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KISS is a robust online portal in which you can manage your pipeline and monitor turn times from anywhere you have 
access to the internet at TheMoneySource.com, even from your smartphone or tablet!

https://correspondent.themoneysource.com/
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Logging In & Initial Account Setup

• To log in, enter your username and password then click 
“KISS Login.” (Username is typically your email address)

• The first time you log into KISS, you will be asked to set 
your Security Questions and change your password. This 
will allow you to reset your password in the future, in case 
you forget it.

• Password Requirements:
o Must include at least one uppercase letter
o Must include at least one number
o Must include at least one special character (!@#$%^)
o Must be at least eight (8) characters long
o Cannot be the same password used in any of your last 

four (4) passwords used in KISS
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Loan Registration 
To register a loan with TMS, select “Loan Registration” and upload your ULAD XML file exported 
from your LOS. Be sure to check the disclaimer box and click “Next” to move on to the pricing 
screen.
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Pricing 

After importing your ULAD XML file, your loan information will 
populate into our system, and you will be forwarded to the KISS 
Price & Lock page. 

• Please ensure all fields are populated such as FICO.
• At this point, you can choose to “Save” and return later for 

pricing or “Save & Price” now.
• If you have not entered information into all required fields, 

you will receive an error message.
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Pricing
(continued)

The pricing engine will return results showing both 
eligible and ineligible programs.  

• There are explanations for why the loan is 
ineligible for certain programs. 

• To view price adjustments simply click on the 
“Price” you are interested in.
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Locking a Loan
To price and lock a loan, click the padlock icon.

• When you have entered all required information, simply 
click on the “Lock” button. The system will then confirm the 
loan number and a Lock Confirmation will be generated.

• Loans may only be locked in KISS between the hours of 
10:15am and 9pm ET.
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Locking a Loan
(continued)

Once you have locked your loan, you will have the ability to immediately download your Lock Confirmation and 
upload your complete file on this confirmation page by clicking the paper icon with the green arrow from the 
“Thank you” page.
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Mandatory Bulk Process

• Upload the ULAD XML file.
• Go to KISS Price & Lock page.
• Select “Mandatory – Bulk” from the Commitment Type 

dropdown.
• Enter the “Bulk Trade Number” in the Trade # field.
• Select the “Lock Term” from the Lock Days dropdown.
• Click “Lock Loan.”
• Locking the loan will notify Secondary and they will enter 

the bid price.
• All lock dates will be the Delivery Date.
• A Lock Confirmation will be ready for download after it has 

been confirmed by our Secondary Department (typically 
within 30 minutes of the request and at most, a maximum 
of two hours).
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Lock Extension 

When a lock is expiring within seven days, the expiration date will turn red. To request a lock extension in 
KISS, click on the padlock icon, select “Request Lock Extension” on the Lock Information screen that appears.

• After it has been confirmed by our Secondary Department, an email notification will be sent within one 
hour to inform you that your lock has been extended. 
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Sample Lock Confirmation 
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KISS Pipeline
The main page shows the most recent turn times for reviewing files and conditions. Our turn times are 
automatically updated every 15 minutes for your convenience.



The Money Source Inc., NMLS #6289

KISS Pipeline
(continued)

The KISS Pipeline defaults to show all your active loans.

• You can filter the search results by date using the “Filter by Date” fields.
• On the status toolbar, you are able to filter the search criteria to the specific statuses 

desired by simply unchecking statuses you would like to filter out, then click “Submit.”
• To return to all active loans on your pipeline, click “Reset Pipeline.”
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KISS Pipeline
(continued)

By clicking the hyperlinked loan number, if the loan is not locked you can return to the KISS Loan Info and Pricing 
Results where you can edit and price. If the loan is locked, you will be brought to the KISS Loan Summary where 
you can view the details of the loan.

Lock Column

To the right, you will see a padlock icon. If the padlock is closed, it is locked. If the loan is locked the lock 
expiration date will appear to the right of the padlock icon. If the padlock is open, it isn’t locked. 



The Money Source Inc., NMLS #6289

KISS Pipeline Options – View Loan Summary

To view the loan summary, under “Options,” click the blue 
eye icon. Here you can view or print a summary of details 
for the loan file including the lock status. 
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KISS Pipeline Options – Upload Files 

To upload your pdf documents, under “Options” there will be a small icon with a picture of a white piece of paper 
and a green arrow on it. When you click on that icon, it will give you the option to “Upload Files”. 

• When uploading your PDF documents, you will see these four options.  
• If you prefer to upload all in documents as one file, you may do so using the “Upload Legal File” so long 

as it doesn’t exceed 100 MB. Don’t forget to include a color copy of the appraisal.
• After uploading any of your PDF files, a record of the time and date will appear.
• The time that the documents are downloaded by TMS staff for review will appear under the “Download” 

box. 
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KISS Pipeline Options – View/Upload Conditions
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KISS Pipeline Options – View/Upload Conditions 
(continued)

• Once you have uploaded a condition, a blue arrow will appear to the right of the condition to view 
the document.  The file name, date and time of the upload will also appear at the top of the screen.

• The time that the documents are downloaded by TMS staff for review will appear under the 
“Downloaded” column. 

• If ever you need to view or delete documents that have been uploaded, you may click on Download 
(represented by the blue arrow) or Delete (represented by the red X) icon under Options. 
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KISS Pipeline Options – View/Upload Conditions –
Contact Support

Should you need to contact TMS Support regarding any of the conditions, click the green question mark icon in 
the top right-hand corner of the KISS Conditions screen.  

• A “Contact Support” pop up screen will appear.
• The “Reply to This Email” field will default to the email address used to login and it can be updated to 

another address if needed.
• Enter your question in the “Message” box and click “Submit.”
• An email will be generated to TMS Support on your behalf and will be promptly reviewed.
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KISS Pipeline Options – Purchase Advice

Once the loan has been purchased, you will receive an email notification and can download the Purchase 
Advice from the pipeline by clicking the $ icon under “Options.”



The Money Source Inc., NMLS #6289

KISS Pipeline Options – Sample Purchase Advice 
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KISS Pipeline Options – Cancel Loan

At any point in the loan submission process, you may cancel your loan by clicking on the red X icon 
under “Options.”  
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User Admin

Those with admin access have the ability to add/remove 
additional users to their company’s account and view contact 
details by clicking on “User Admin”.

• Here you can add new users, edit/disable existing ones. You 
can also print/save the user list using the Excel “Export.”
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User Admin 
(continued)

• Click the “Contact Detail” link to view who is currently set up to receive our automatic email 
notifications.  

• Should any changes be needed, you can request them using the KISS Contact Sheet located under 
Forms.
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Resources
You can access our Seller’s Manual, matrices and other useful links here.
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Notifications

Please make sure we always have the most up to date contacts for notifications.  Your User Admin can see 
the current contacts using the Contact Details link on the User Admin screen.  Use the KISS Contact Sheet 
to request changes, located in the Forms section. 
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Reports

You can access reports and your scorecard here.
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Pipeline

To return to your pipeline at any time, click “Pipeline.”
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Who to Contact

General Non-Loan Specific Questions or Submission Assistance: 
Contact your assigned Correspondent Liaison

Underwriting Scenarios or Questions: 
Scenarios@TheMoneySource.com

Pricing/Locking:
Secondary@TheMoneySource.com

Conditions Clarification
Support@TheMoneySource.com

mailto:Scenarios@TheMoneySource.com
mailto:Secondary@TheMoneySource.com
mailto:Support@TheMoneySource.com
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Thank you for choosing
The Money Source! 
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